










Setting up of a HSE Committee
To be able to respond promptly and effectively to issues 
related to health and safety in the workplace, a HSE 
Committee was set up, which meets monthly to analyse 
the dynamics of any accidents or near misses that may 
have taken place, to assess the results of any audits 
(e.g. SMETA audits) and to define subsequent actions 
for improvement and new projects. 

Constant training for all personnel
The Group gives priority to training as an important 
awareness-raising tool for all personnel: all workers 
- employees and contract workers alike - are trained 
on health and safety issues on the basis of the duties 
assigned to them, with the aim of reducing residual 
risks and improving general working conditions, guaran-
teeing the correct execution of the operational activities 
and of the prevention and protection measures in place. 

Attention to suppliers 
When selecting its suppliers, the Company also careful-
ly evaluates the occupational health and safety aspect 
by including specific questions on the subject in its 
evaluation checklist, in order to assess its suppliers 
with respect to health and safety issues. Additionally, 
for specific categories of suppliers, collaborators and 
contractors, the drafting of the DUVRI (Single Document 

for the Assessment of Interferential Risks) is required. 

Main security measures implemented in the Group 
plants
• �The “uomo a terra” (man down) project

With a view to continuously safeguarding and im-
proving the health and safety of workers, the “uomo 
a terra” (man down) project was implemented: this 
involves a device that can be worn by workers, when 
they are working alone in an isolated location, for 
their safety in the event of illness.

• �The adoption of an “anti-collision” system
This is a system to be installed on forklifts, which, 
when a pedestrian approaches, automatically triggers 
a warning light and sound signal for the driver, so as 
to avoid potential man-vehicle collisions. Furthermore, 
the “ergonomics” project has also been launched: this 
consists of carrying out a risk assessment by means 
of sensorised suits. 

• �Improvement of safety devices on production lines
Improvement plans have been undertaken for the 
safety devices already installed on production lines. 
Starting from a risk assessment, carried out with the 
back-up of specialised consultants, they single out 
the technical interventions to be conducted on the 
machines in order to reduce risks during their use, 
setting and maintenance.
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CORPORATE ASSETS  
The term “corporate assets” does not only refer to 
tangible items such as equipment, materials, furniture 
and structures, but also intangible items such as data, 
software, reputation and financial instruments. 
The Company’s assets are the property of the Group 
and must only be used to pursue the Group’s objectives; 
any form of misuse is therefore prohibited. 
Staff and employees are called upon to use the corpo-
rate assets in a responsible and sustainable manner 
and in compliance with the Group’s procedures in order 
to guarantee their safe and efficient use and avoid 
damage and waste. This also means ensuring that 
assets are safe from external threats such as theft, 
computer crimes or natural events.
Each person is responsible for the protection of the 
assets entrusted to them and has the duty to promptly 

inform the persons in charge of any threats or events 
harmful to the Company. 
In order not to damage the functionality of the comput-
er apps and to protect them, each person is required to:
• �scrupulously adopt the provisions of the company’s 

security policies;
• �ensure that any e-mail messages they send are ap-

propriate and relevant to the work environment and 
written in the correct linguistic register;

• �browse on appropriate Internet sites that do not 
contain indecent and offensive content.

Company data are processed exclusively for the pur-
poses agreed upon and, in any case, with the full 
consent of the party concerned. Any confidential in-
formation is managed and communicated, pursuant 
to the law and corporate regulations, by the relevant 
functions.
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This conviction continues to guide the Company towards 
a more sustainable value chain, through responsible 
procurement and efficient production.
Its environmental sustainability strategy is constantly 
evolving: the Company keeps abreast of the main envi-
ronmental issues it is facing (e.g. substitution of pack-
aging, careful use of resources, reduction of consump-
tion, search for alternative materials, etc.); it promotes 
internal awareness and drafts reports on performance 
and on any environmental issues related to products, 
activities and the value chain. 
The Bormioli Luigi Group invests in technology and the 
research and development of innovative and sustain-
able solutions with a lower environmental impact. The 
company’s investments and activities are aligned with the 
principles of sustainable development. The Parma and 
Abbiategrasso production plants are certified according 
to UNI EN ISO 14001. The Company is also committed 

The Bormioli Luigi Group has adopted a responsible 
approach in order to be able to offer high-quality 
product experiences that contribute positively to the 
society of today and tomorrow. 

Attention to 
the environment
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to heightening the awareness of its employees and col-
laborators on the subject of environmental issues and 
progressively decreasing its environmental impacts. 
The Company has achieved its sustainability goals 
thanks to its investments in research and development 
and the efficiency improvements made to its production 
sites and locations, as well as the strategies and tools 
used to achieve these goals, such as:
- �the definition and formalisation of an energy policy and 

strategy;
- �the definition and formalisation of an environment pol-

icy and strategy;

- �the refurbishing of the furnaces and the boosting of 
production efficiency through the use of hybrid technol-
ogy (methane heating and the use of electric heating 
elements), which has led to a reduction in direct CO2 
emissions;

- the use of sustainable packaging.
Additionally, the Bormioli Luigi Group has equipped itself 
with a non-financial reporting system and drafts an an-
nual Sustainability Report, a non-financial reporting tool 
indispensable for defining short-, medium- and long-term 
sustainability goals and for reporting on what has already 
been achieved as regards sustainable development.
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SUPPLIERS
Relations with suppliers and their full adherence to the 
values of the Bormioli Luigi Group is a prerequisite for the 
success of the Company. For this reason, it is essential 
to establish a genuine partnership with each supplier and 
external collaborator, based on trust with full sharing of 
commitments, principles and objectives.
The Bormioli Luigi Group selects its suppliers exclusively 
on the basis of parameters such as quality, expedien-
cy, professionalism, capacity, reliability, efficiency and 
reputation, shunning any discrimination, and it builds 
a business partnership with them based on values such 
as dialogue, transparency and respect, seeking to es-
tablish relationships of mutual fairness.
For the Bormioli Luigi Group, the choice of suppliers is an 
element of fundamental importance if innovation and ex-
cellence in the production and marketing of its products 
is to be guaranteed. To this end, the Company supports 
business mechanisms, such as long-term contracts, 
which help to ensure a more stable income for small 
and medium-sized local companies while facilitating a 
transparent pricing policy that provides a reference on 
raw material prices.
The company verifies professional reliability by re-
questing appropriate documentation and, in the case 
of the construction sector, Antimafia certification is also 
requested.
To this end, it is forbidden to have any kind of relationship 
(contractual, financial, etc.) with persons or organisa-
tions appearing on the main international blacklists.

Relations with third parties must be conducted in 
compliance with the law, applicable regulations and 
internal procedures. They must also be based on 
observance of the rules of fairness and loyalty, avoiding 
conflicts of interest and following the principles of this Code.

Relations with third parties
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In cases in which third parties are entrusted with activ-
ities to be carried out in the Company or within areas 
available to it, within the framework of a tender, work or 
supply contract, the technical-professional suitability 
of the third party is verified, together with the regulari-
ty of its social contributions, following up on the specific 
legal obligations concerning occupational health and 
safety and labour intermediation (e.g. compliance with 
the minimum wages and conditions provided for by the 
applicable CCNL (National Collective Labour Contract), 
working hours, shifts and rest periods, etc.). 
The conditions under which the supply is actually pro-
vided must be those contractually agreed upon, as 
well as being based on the principle of fairness of all 
remuneration - on the basis of objective and impartial 
assessments - and the effective traceability of the tender 
documentation. The remuneration to be paid shall be 
commensurate with the service specified in the contract.
With reference to consultancy services and professional 
assignments, it is forbidden to receive services or make 
payments to collaborators, consultants, partners or other 
third parties working on behalf of the Company that are 
not adequately justified in the context of the contractual 
relationship established with the said parties and the 
type of assignment to be carried out.

CUSTOMERS 
The Bormioli Luigi Group seeks to pursue customer sat-
isfaction, in terms of product quality and excellence of 
service, thanks to the high level of professionalism of 
all its employees. 
Customers and end-consumers must be transparently 
guaranteed comprehensive and precise information on 
products and services, also with regard to quality profile 
and origin, to enable them to make informed choices.

PUBLIC INSTITUTIONS
Contacts with Public Institutions are reserved for those 
functions of the Bormioli Luigi Group that have received 
an express mandate from the Company’s management. 

Relationships with public officials or persons in charge 
of a public service - operating on behalf of the Public 
Administration, legislative bodies, EU institutions, any 
foreign State - with the courts, with public supervisory 
authorities, or with private partners who are concession-
aires of a public service, must be initiated and managed 
in strict compliance with the laws and regulations in 
force, with the principles laid down in the Code and in 
internal protocols. 
Conduct aimed at influencing the independence of judge-
ment of the representatives of the Public Administration 
assigned to carry out inspections and audits is forbidden. 
When applying for public funding, the Company is obliged 
to act in total compliance with the law and with any appli-
cable regulations. It is, therefore, prohibited to engage 
in misconduct such as, but not limited to:

• �providing untrue information or omitting to disclose 
relevant facts, where requested, that could mislead 
the Funding Bodies in their assessment of the docu-
mentation submitted; 

• �allocating public contributions, grants and funding 
for purposes other than those for which they were 
obtained;

• �submitting to the Funding Bodies information that is 
untrue and/or incomplete or bypassing legal/regu-
latory obligations.

TRADE UNIONS
The Bormioli Luigi Group neither favours nor discrimi-
nates against any political or trade union organisation. 
The Group refrains from making contributions, under 
any form whatsoever, to political and trade union par-
ties, movements, committees and organisations, or to 
their representatives and candidates, with the exception 
of those due under specific legal provisions.
The Company deals with the Trade Unions in a respon-
sible and constructive manner, fostering a climate of 
mutual trust and dialogue, in the continuous pursuit of 
profitable industrial relations.
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It is, therefore, prohibited for all those who work 
in the name and on behalf of the Company 
to accept, offer or promise, even indirectly, 
money, gifts, goods, undue services or favours 
(also in terms of employment opportunities) in 
relations with public officials, persons in charge 
of a public service or private individuals, or 
parties under investigation and/or charged 
with one of the offences listed in Legislative 
Decree 231/01, in an attempt to influence their 
decisions, with a view to receiving more favoura-
ble treatment or undue services or for any other 
purpose. 
Only small gifts and giveaways are permitted, 
during festivities or organised events, provid-
ed they are of modest value. 
Any employee who receives gifts or favourable 
treatment from customers or suppliers that go 
beyond conventional courtesies must notify the 
Management, which will take the appropriate 
measures.

For the Company, taking an active and responsi-
ble part in the life of the communities in which it 
operates is a core value. Over recent years, the 
Bormioli Luigi Group has promoted numerous 
initiatives and events to support community 
life and raise awareness on socially relevant 
issues (see the section “Support for local com-
munities”). 
Donations to third parties must be motivated 
by a liberal spirit, in order to promote the im-
age of the Company. Before it can be approved, 
each donation must meet the required criteria 
of appropriateness, commensurateness and 
documentability.
Recipients are prohibited from making contri-
butions to organisations with which a conflict 
of interest could arise. It is strictly prohibited 
- being totally at odds with the corporate culture 
- to engage in any actions aimed at corruptive 
practices of any kind towards third parties, pri-
vate or public alike.

The Bormioli Luigi Group prevents and combats corruption in all its forms in 
order to prevent it from becoming not only an illegal phenomenon, but also an 
obstacle to economic development, a threat to business activities and a distortion 
of competition, as well as an impediment to the maintaining of a sustainable 
environment and a risk to the Company’s reputation. 

Giveaways and donations
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To this end, the Company conducts itself in such a way 
as to avoid anti-competitive practices, i.e. concerted 
practices that could affect trade, the object of which 
is to prevent, restrict or distort competition within the 
market of the European Union.
Recipients shall refrain from actions or conduct against 
Community and national regulations designed to protect 
competition in relations with competitors, or with sup-
pliers, customers and business partners.
Recipients shall refrain, by way of non-limiting example, 
from initiating contacts or agreements of an anti-com-
petitive nature (e.g. cartel agreements), from engaging 
in or receiving any exchanges of confidential corporate 
information, from attending meetings or informal gath-
erings with an anti-competitive agenda or purpose, even 
if organised or proposed by the trade associations to 
which the Company subscribes.

The Group openly opposes any corruptive practices 
aimed at obtaining unfair advantages, both with 
reference to relations with Public Administrations 
and Public Bodies in general (towards which conduct 
of the utmost transparency and integrity is essential), 
and with private parties.

Protection of fair 
competition
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The Group operates in full compliance with the 
industrial and intellectual property rights le-
gitimately held by the Company itself and by 
third parties, as well as with the laws, regula-
tions and agreements, also at European Union 
and/or international level, that protect these 
rights. 
Given the importance of this issue for the Com-
panies, the Group has adopted a corporate 
procedure that defines roles, responsibilities 
and procedures for launching the production 
and marketing of new products in order to 
protect their industrial and intellectual property 
rights. 
Therefore, all personnel and any collaborators 
involved in the above process are obliged to 
comply with the provisions of the relevant com-
pany procedure(s). In particular, the Company 
recommends carrying out a prior art analysis 
and running a check on the existence of the 
requirements of the regulations in force, in or-

der to verify the pre-existence of the trademark, 
patent and/or model the Company wishes to 
file. 
The Group orders its staff and collaborators to: 
• refrain from any kind of conduct that could 
constitute the infringement of industrial prop-
erty rights, alteration or counterfeiting of dis-
tinctive marks of industrial products, patents, 
industrial drawings or models, whether domes-
tic or foreign, or the violation of intellectual 
works protected by copyright; 
• refrain from importing, marketing or other-
wise using or disseminating industrial prod-
ucts with counterfeit, mendacious or altered 
distinctive marks, or produced by infringing the 
rights of third parties; 
• do their utmost to guard intellectual prop-
erty with the greatest care and attention, 
disclosing it only when strictly necessary and 
with prior authorisation, within the context of 
confidentiality agreements.

The term “intellectual property” refers to all the patents, models, trademarks, 
know-how, domain names and any third party processing that may fall entirely 
or partially within the above-mentioned categories. 

Protection of industrial  
and intellectual property
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Within the scope of their professional activity, 
the Company personnel must not engage in 
conduct involving the use, transformation or 
concealment of capital of illegal origin. With 
reference to such conduct, it is a crime to re-
place or transfer money, goods or other ben-
efits resulting from a non-culpable offence, or 
to commit or aid and abet the commission, in 
relation to such goods, of other transactions 
that serve to obstruct the identification of 
their criminal origin.
The Company verifies with the utmost dil-
igence the information available on all 
counterparties with a view to ascertaining 
their respectability and the legitimacy of their 
activities before establishing any kind of busi-
ness relationship.
This is also carried out through the internal 
procedure of prior assessment of customers 
that the Company adopts as a general criteri-
on in its business relations. Any business rela-
tionships with parties that have not received 
a sufficient rating will have to be expressly 
approved by the President or his appointees 
and justified on the basis of objective parame-
ters of judgement that also take into account 
any previous relationships.

In the context of the various relations estab-
lished with the Company, the Recipients must 
not, in any way whatsoever or under any cir-
cumstances, be implicated in affairs connect-
ed with the laundering and/or self-launder-
ing of money from criminal activities, money 
laundering or the receiving of goods or other 
benefits of illegal origin.
Before initiating relations or stipulating 
contracts with suppliers and other business 
partners, the Company carries out a series of 
controls to ensure that its counterparty does 
not have a registered office or residence or 
any other type of connection with countries 
considered to be non-cooperative (e.g. off-
shore countries).
The Company does not make purchases 
which, on account of the conditions of the 
offer, give reason to doubt the lawfulness of 
the provenance of the money and/or goods 
in question. Neither does it enter into eco-
nomic relations with parties who give rise to 
reasonable grounds for believing that they are 
engaged in unlawful activities. It is also for-
bidden to distort and/or omit any transactions 
that could generate an improperly recorded 
asset, liability, income or expense. 

Within the scope of their professional activity, the Company personnel must 
not engage in conduct involving the use, transformation or concealment 
of capital of illegal origin. 

Anti-money laundering
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In particular, it must be possible, at any time, 
to verify the decision-making process, authori-
sation and subsequent course of the operation 
or transaction itself.
Accurate documentation of the Company’s 
operations and transactions is of paramount 
importance. Each operation must be backed 
up by proper documentary evidence so that 
the characteristics of and reasons for the op-
eration can be checked, and the person who 
authorised, performed, recorded and verified 
it can be identified.
Any employees and parties acting on behalf 
of the Company are required to operate dili-
gently, also in purchasing, and in compliance 
with the principles of correctness, economic 
viability, quality and lawfulness.
The preparation of any documentation, includ-
ing accounting documents, must be carried out 
with common sense and in good faith.
In particular, the accounting records must be 

drawn up in compliance with the principles 
of transparency, truthfulness, completeness, 
clarity, reliability and reconstructability, and 
must enable the drafting of a reliable and 
faithful picture of the company’s situation. All 
Employees involved in the preparation of the 
financial statements and similar documents 
shall offer the utmost cooperation, complete 
and transparent information, accurate pro-
cessing and data, compliance with the proper 
segregation of duties, reporting any conflicts 
of interest that might arise. 
Any Recipients who become aware of any 
omissions, distortions or negligence in the 
accounts or in the documentation on which 
the accounting records are based, must report 
the facts to their superior.
The accounting records must be kept by the 
competent persons in accordance with the law 
and technical principles, and in compliance 
with accounting procedures.

All operations and transactions must be legitimate, correctly authorised, 
recorded, verifiable and consistent with the Company’s objectives.

Commercial and corporate 
transactions and accounting records
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Those designated to carry out controls must have free 
access to the data, documents and information they 
need to carry out their work. It is expressly forbidden 
to prevent or obstruct the performance of the control 
activities legally assigned to the auditing company or to 
other corporate bodies, or to seek to influence the inde-
pendence of judgement of these persons in order to alter 
the representation of the Company’s equity, economic 
and financial situation.
Requests for information, fulfilment of obligations and 
documentation must be processed promptly, with clear 
assumption of responsibility as regards the truthfulness, 
completeness and accuracy of the information provided. 
The data and documents requested must be made avail-
able in their entirety, in a timely manner. 
The information thus supplied must be clear, accurate, 
complete, faithful and truthful, avoiding - and in any case 
reporting in the most suitable manner - any conflicts of 
interest that may have arisen.

In relations with the Company’s Control Bodies 
(Board of Statutory Auditors, Supervisory Body, 
Shareholders) and with the external Auditing Company, 
each structure or function of the Company, and each 
Recipient, shall comply, among other things, with 
the provisions of the Code, in accordance with their 
respective institutional roles.

Control bodies, auditing 
company and other 
structures
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As of 2019, the Group launched a transfor-
mation programme to implement the Group’s 
new IT system in order to effectively support 
business processes and their evolution with a 
special focus on innovation and information 
security aspects. 
The design and implementation of the new in-
formation system is expected to achieve three 
key objectives in the years to come: 
• �the harmonisation of processes at Group 

level (Italy and abroad);
• �the covering of these processes with ICT 

solutions at enterprise level (also with a view 
to resilience and business continuity);

• �the management of information security, for 
both internal and external stakeholders (Cus-

tomers, Suppliers and other Stakeholders).

In addition to digital transformation, the Bormi-
oli Luigi Group has firmly maintained its com-
mitment to the safeguarding and protection 
of data, continuously improving measures 
to ensure the security of all the information 
flowing within the Group and to protect the 
information from unauthorised access, use, 
disclosure, interruption, amendment and de-
struction. 
This transformation path will be backed-up by 
training initiatives not only concentrating on 
the best possible use of the new applications, 
but also on raising awareness on information 
security issues.

IT tools are a fundamental means of supporting the pursuit of innovation  
and excellence in terms of product quality and customer service.

Digitalisation and 
information security
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The Bormioli Luigi Group promotes knowledge 
of and compliance with the Code of Ethics 
and its amendments and additions among all 
Directors, Employees and Collaborators. The 
Company demands compliance and provides 
for disciplinary or contractual sanctions in 
the event of non-compliance. 
All parties mentioned must be familiar with 
the contents of the Code of Ethics and must 
report any violations of it that may come to 
their attention.
The task of supervising the effective appli-
cation of the principles of the Code of Ethics 
is entrusted to the Supervisory Body, set up 
within the framework of the Organisation, 
Management and Control Model adopted by 
the Company pursuant to Legislative Decree 
231/01 and duly vested with autonomous 
powers of initiative and control. 
The Supervisory Body operates with impar-
tiality, authority, continuity, professionalism, 
autonomy and with the full support of the top 
management of the Bormioli Luigi Group, with 
which it cooperates. 

For the purpose of guaranteeing the correct ap-
plication of the Code, while respecting privacy 
and individual rights, it has set up information 
channels through which anyone who becomes 
aware of any unlawful conduct within the Com-
pany can freely, directly and confidentially re-
port it to the Supervisory Body. 
This body is responsible for the timely and at-
tentive verification of the information trans-
mitted, in order to submit the case in question 
to the competent corporate function for the 
application of any disciplinary sanctions or the 
activation of contractual termination mecha-
nisms. 
With reference to the reporting of any actual, 
attempted or requested violation of the rules 
contained in the Code of Ethics and in the an-
nexed protocols, the Company shall ensure 
that no-one in the workplace will be subjected 
to retaliation, unlawful influences, inconven-
ience or discrimination of any kind, for having 
reported to the Supervisory Body a violation 
of the contents of the Code of Ethics or of the 
internal procedures.

This Code of Ethics is an essential element of the Organisation, Management 
and Control Model adopted by the company pursuant to Legislative Decree 231/01 
and subsequent amendments. 

Implementing regulations of the Code
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Such violations will, therefore, be dealt with by the 
Company sharply, promptly and immediately, through 
appropriate and proportionate disciplinary measures, 
independently of the possible criminal relevance of 
such conduct and the initiating of criminal proceedings, 
in cases where said violations constitute a criminal 
offence. 
The effects of violations of the Code of Ethics and 
the internal protocols must be taken into serious 
consideration by all those who, for whatever reason, 
have relations with the Group; to this end, the Group 
shall disseminate the Code of Ethics and the internal 
protocols and provide information on the sanctions 
triggered in the event of violation and on the methods 
and procedures for imposing them. 
In order to protect its image and safeguard its resourc-
es, the Company will not enter into relations of any kind 
with parties who do not intend to operate in strict 
compliance with the regulations in force, and/or who 
refuse to behave in accordance with the values and 
principles laid down in the Code of Ethics and comply 
with the procedures and regulations provided for in 
the annexed protocols. 

Violation of the principles laid down in the Code of 
Ethics and in the procedures of the internal protocols 
damages the relationship of trust between the 
Companies of the Group and their Directors, Employees, 
consultants, Collaborators in their various capacities, 
customers, suppliers, business and financial partners. 

Violation of the Code 
and sanction system
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Management of 
whistleblowing reports

The Company safeguards the confidentiality of the 
report and the identity of the whistleblower, guar-
anteeing that the reporting will not lead to potential 
dismissal or to any form of retaliation, discrimination, 
penalisation, direct or indirect, for reasons connected 
with the report, and provides for disciplinary measures 
against anyone engaging in discriminatory conduct or 
harassment of whistleblowers. 
If the whistleblower feels that they have been subjected 
to discrimination as a result of reporting a violation, 
they should inform the Supervisory Body, which will 
investigate the existence of such discrimination and 
duly inform Top Management.

For the purposes of full compliance with and 
application of Legislative Decree 170/2017 
(Provisions for the protection of whistleblowers who 
report offences or misconduct of which they become 
aware in the context of private or public employment), 
the Group urges all Employees and Collaborators to 
take an active part in the promotion of corporate values 
by reporting any violation of the principles expressed 
in the Code as well as any unlawful conduct of which 
they may have become aware in the performance 
of their corporate activity, and any violations of the 
Company’s Organisation and Management Model, 
as provided for by the “Procedure for reporting to 
the Supervisory Body” (so-called “whistleblowing”).
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